What makes an effective tutor?
(Butler, 1990; Colvin and Root, 1987; Winnipeg Core Area Initiative)

In order to be effective, tutors must be able to establish a good relationship with the learner(s) they work with. They must also demonstrate certain attitudes, personal qualities, and skills, such as those outlined below. While a tutor may not be expected to have all of these characteristics, the willingness and commitment to develop them is most important.  
___Acceptance - of each learner, their past experiences, current circumstances, future dreams.

___Adaptability - to different ways of doing things, expectations and changing needs and circumstances.

___Belief - in the person's ability to learn.

___Caring - the ability to consider the learner, his/her special situation and needs.

___Communication skills - the ability to explain and demonstrate things clearly so that the learner can understand without additional frustration.

___Commitment - to make and keep a commitment to the learner, the program and its philosophy and approach.

___Concern - for the learner's needs, interests, goals and abilities.

___Creativity - tutors should be creative and eager to try new ways to teach. Because people learn in a variety of ways, it is important to stimulate as many senses as possible.

___Empathy - the ability to put yourself in someone else's shoes', to understand the fear a learner feels.

___Encouragement - praising each small success and keeping a positive attitude during the learning process helps relieve learner frustration.

___Enthusiasm - Tutors must be enthusiastic about what they are teaching and about their own and their learners' learning. Your enthusiasm can be infectious and can foster positive attitudes to the subject and to the process of learning itself.

___Flexibility - to put aside planned lessons in the interests of more immediate needs. The ability to teach in more than one way.

___Interest - in the learner(s), and what they want to learn.

___Listening skills - show the learner that what they say is important; also helps you to better understand the learner and their needs.
___Nonjudgemental - the ability to listen to and empathize with the learner without making value judgements.

___Openness - to new ideas and approaches, and to receiving feedback. Tutors must be able to receive feedback from the learner and coordinator in order to grow in their tutoring abilities. They must also be open to learning from the learner.

___Organization - an organized tutor has a clear understanding of lesson objectives, plans to meet those objectives, carefully prepares the teaching materials needed and arrives early for each lesson.

___Patience - ability to persevere without becoming frustrated when gains seem small.

___Perseverance - the learning may seem very slow at times, and many adult learners become frustrated and drop out. Learning - and helping to learn - requires perseverance. 

___Reliability - makes a commitment and sticks with it, lets the learner know if unable to keep an appointment, reschedules missed appointments, and fulfills responsibilities taken on.

___Respect - treating adult learners as equals who are learning something new. Genuine respect and regard for your learner's growth are sources of help and pride.

___Sense of humor - laughter, the sharing of a good joke, cartoon, etc., are good ways to ease tension, to make the time seem shorter, and to make the learning process more enjoyable and less threatening.

___Sensitivity - adult learners will often have very fragile feelings regarding their skill levels, and the difficulties they have in learning new material. Be aware of your learners' behavior at all times, offering clues so that success is always possible. 

___Understanding - because, for a variety of reasons, lessons don't always go as planned, tutors must be understanding.

**CODE 

For skills you think you have place an H on the line

For skills you think you need to develop place a D on the line
	From one tutor to others starting out:
"Go slowly. Keep your sense of humor. Throw out any preconceived ideas of how the relationship is going to work, and, most importantly -- take it one day at a time!" (Thomas, A.,1990.)


