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Tutorials are a good way to learn and practice skills. Below are a number of the many tutorials available on the Internet.  Click on each address and review skills from the e-mail workshop.  Try out new skills and learn more from exploring these resources.

	Yahoo Mail Tutorial
http://help.yahoo.com/us/tutorials/mail/
Buffalo-Erie Public Library – E-Mail Tutorial

http://www.buffalolib.org/ComputerTraining/tutorials/yahoo/index.asp
For Your Reference and better understanding of 

E-mail use the resources below:

E-mail Terms and Vocabulary

http://everythingemail.net/email_glossary.html
E-Mail Netiquette – For good manners online

Fine tune your E-mail skills. Go to YALE! Learn the basics of E-mail Netiquette.

http://www.library.yale.edu/training/netiquette/
More Netiquette at Owl Online Writing Lab

http://owl.english.purdue.edu/handouts/pw/p_emailett.html
What is SPAM?  Learn all about it at the Federal Trade Commission.

http://www.ftc.gov/spam/
What is IM? Learn more about Instant Messaging.
http://www.howstuffworks.com/instant-messaging.htm
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